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Current Student
Name: Elizabeth James

Description: Elizabeth is a 25 year old student in the Graphic Design Program. She is returning to school 
to obtain the skills necessary to change careers. She works full time and attends SMC part time. She 
spends her free time with family and friends but finds herself working on Graphic Design related projects 
most of the time. She loves her Mac Book Pro and has no idea what she would do without it.

What does the user want/need?
This student needs a website that is easy to navigate 
and that is aesthetically pleasing. She would like to 
know and trust that the information provided on the site 
is current. 

Top 3 User Goals on the site:
1. Obtain Specific Course and Program Information 
without having to go through the main site.
2. Log into Personal Student Account at the AET site
3. Keep updated on school events and important dates.

Technical Profile:
Preferred operation system: 
Mac OSX

Preferred browser: Firefox
Internet skill level: Advanced
Internet use (hrs/week): 40hrs +

Favorite Sites:
1. google.com
2. lynda.com
3. stock.xchng

What does your client want/need?
The client needs a website that caters to the needs of 
current students like Elizabeth, and that reflects the 
quality of the school and its programs.

Demographics
Age: 25

Occupation: 

Accounting

Education: Bachelor’s 

Degree

Marital Status: Single

Income: $35,000/yr
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Faculty, AET Campus, Santa Monica California
Name: Sylvia Alvarez

Description: Sylvia Alvarez is widowed, with two adult children, and three grandchildren.  She is currently 
an instructor at the Santa Monica College, AET campus where she teaches Electronic Pre Press and 
Publishing and Graphic Design Studio in the Graphic Design program. She has a B.A. from CAL Arts and 
an MFA from SFSU. She is also a member of the Los Angeles Print Making Society (“LAPS”) and has 
shown her letterpress and silk screen work in galleries.

Quote: “The improved website should be just as indispensible as pen, paper, and calculator.”

Frustrations:
Ms. Alvarez doesn’t find the current AET website useful 
for her as a faculty member. Aside from her small bio 
and link to her Tumblr blog, she thinks the website isn’t 
living up to its full potential for information about the AET 
programs.

Her Ideal Experience
For her, the ideal experience would be that the website 
is as easy to use as her hard copy “Day Runner.” 
Also, she’d like to see updated and complete faculty 
information so students can learn more about her 
colleagues

What does the user want/need?

1. A list of materials  and books needed for current 
classes. 
2. School account login  and email access.
3. More faculty information.

What does your client want/need?
The client would like more faculty use of the website, 
improved communication between the departments and 
faculty, as well as between the faculty and students.

Favorite Sites:
1. www.laprintmakers.com
2. workingproof.libsyn.com
3. www.magical-secrets.com/egg

Demographics
Age: 60

Occupation: Instructor

Education: Masters

Marital Status: Married

Income: $70,000/yr
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Prospective Student
Name: Karin Alvtegen

Description:I am a motivated girl from Sweden who just moved to Los Angeles to learn more about 
Graphic Design.  I am excited and ready for college.  One of my graphic design idols is Olle Eksell, 
he’s the rockstar of Swedish graphic designers.  He is most famous for his iconic Mazetti Cacao 
Eye design, a pictogram for the chocolate and confectionary manufacturer,  that was said to have 
actually boosted the sales for the company.  I’d like to create work that has that effect on people! 

What are your goals? 
I want to find all the information about the classes, 
schedules, supplies, teachers, events, prices, 
degrees, transportation, open hours, student blogs, 
comments, experience, lunch, prices and Student 
work. Everything should be simple to find and easy 
to understand. As a NEW student I want to feel safe 
and secure before I start. Therefore, I want to know 
for example what classroom I have, how the campus 
looks, how to get there, who my teacher is, etc. I 
want everything to be accessible that I need to know 
before starting a class on this sWite. It should not 
be necessary for me to access the main campus 

website if I have everything on this. The website 
should also give a warm and welcoming feeling and 
show how great it is to go there. As a new student 
I want to feel like I want to and can be apart of 
something great. 

What do you do on the Internet? 
I check my e-mail, Twitter, and Facebook accounts. I 
also shop online. Lastly, I read my favorite blogs and 
do research in subjects that I have an interest in.

Technical Profile:
Capabilities (usage/often)

Demographics
Gender: Female
Age: 20
City: Santa Monica originally from 
Malmo , Sweden
Family: Mom, dad, and two sisters
Status: Single
Education: High school
Occupation: Student
Income: Parents - $90,000.00 
U.S. dollars. 
Student -  $7,680.00 
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Platform: Macintosh computer platform
Browser: Google Chrome and Safari.

Do you have a favorite site? Which one and why?
I love Jenny Karlsson’s website,  http://www.soulsurrender.com/.  She 
is a freelance graphic designer based in Kristinehamn, Sweden.  Her 
work is very inspiring –it’s so clean and simple without being cold.  No I 
don’t have a favorite site. But I have noticed that all the websites I visit 
has a very simple and clean design, which I like. If a website is messy 
and does not have an appealing design I will probably leave the site in a 
couple of seconds. 

Motivations
What concerns do they have? Why do they need this website/
service? How have they found or heard about the website?
I need this website to access all information about classes, events etc 
everything for me to feel welcome and like a member of the school. I 
want to feel like all the other students who already go there. 

Frustrations
Because of that the site never updates; for example, the information, the 
design of the site, the student work etc. Everything is always the same. 
Therefore I don’t feel like I need to go to this website because it is never 
any new important information I need to know about.  

Quote
“If the website would look more appealing, the school would probably get 
more attraction by new students then now.”

Prospective Student, Cont.


